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1 INTRODUCTION 

1.1 Overview 

The Los Angeles County Metropolitan Transportation Authority (Metro) formally initiated the 
Draft Environmental Impact Statement/Environmental Impact Report (EIS/EIR) phase in 
summer 2017 with public scoping meetings held along the corridor. In March 2018, the 
Metro Board authorized further study of an additional four Northern Alignment Options in 
response to comments received during the scoping period and ongoing technical analysis. 
These new options were presented to the community for input during the Winter/Spring 
2018 Community Update Meetings. On May 24, 2018, the Metro Board selected two 
Northern Alignment Options–Option E (Alameda Underground) and Option G (Downtown 
Transit Core)–to be carried into the Draft EIS/EIR for further study.  

As a result of the new Northern Alignment Options, Updated Scoping Meetings were held in 
July 2018 as they are an important step in the preparation of a Draft EIS/EIR in accordance 
with federal/state requirements, as shown in Table 1.1. These meetings provided an 
opportunity for the public to be updated on the refinements to the northern alignments and 
allowed the project team to receive additional feedback.  

Table 1.1. Updated Scoping Meeting Series – July 2018 

Meeting Date Location 

Targeted 
Communities Special Event Format 

Technical 
Advisory 
Committee 
(TAC) Meeting 

Monday, 
July 23, 2018 
2:00pm–
4:00pm 

Metro HQ, 3rd 
Fl. 
One Gateway 
Plaza 
Los Angeles, CA 
90012 

Study area 
communities 

Á Agency meeting 

Updated 
Scoping Mtg. #1 
– DTLA 

Business and 
Evening Hours 

Tuesday, 
July 24, 2018 
4:00pm–
7:00pm 

The Los Angeles 
Athletic Club 
431 W 7th St 
Los Angeles, CA 
90014 

Los Angeles   
(Financial District, 
Little Tokyo, Arts 
District), Vernon, 
and surrounding 
environs 

Á Two presentations 
(4:30pm and 
6:30pm) 

Á Extended meeting to 
cover business hours 
and early evening 
hours for general 
public 

Á Spanish and 
Japanese 
interpreters; 
additional Spanish-
speaking staff 

Á Court reporter 
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Meeting Date Location 

Targeted 
Communities Special Event Format 

Updated 
Scoping Mtg. #2 
– Cudahy 

Wednesday, 
July 25, 2018 
6:00pm–
8:00pm 

Clara Park–
Turner Hall 
4835 Clara St 
Cudahy, CA 
90201 

Huntington Park, 
Maywood, Bell, 
Cudahy, South 
Gate, Downey, and 
surrounding 
environs 

Á 1 presentation 
(6:30pm) 

Á Spanish interpreter  

Á Additional Spanish-
speaking staff 

Á Court reporter 

Updated 
Scoping Mtg. #3 
– Bellflower 

Video Recording 

Tuesday, 
July 31, 2018 
6:00pm–
8:00pm 

The Mayne 
Events Center 
16400 Bellflower 
Blvd, Bellflower, 
CA 90706 

Bellflower, 
Paramount, 
Downey, Cerritos, 
Artesia, Lakewood, 
Norwalk, Long 
Beach, and 
surrounding 
environs 

Á 1 presentation 
(6:30pm) 

Á Spanish interpreter 

Á Additional Spanish-
speaking staff 

Á Court reporter 

Á Video recording of 
presentation 

Á Activities for children 
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2 OUTREACH ACTIVITIES LEADING UP TO AND DURING 
UPDATED SCOPING MEETINGS 

Prior to the Updated Scoping Meeting series, and after the Winter/Spring 2018 Community 
Update Meetings, the outreach team conducted outreach at six community events 
throughout the corridor. The outreach provided communities with general project 
information and allowed for the collection of comments during the formal Scoping 
Comment Period. These activities (Table 2.1) were in conjunction with outreach activities for 
the West Santa Ana Branch (WSAB) Transit-Oriented Development Strategic 
Implementation Plan, and each event featured information on both projects. The project 
team also met with Corridor Community Agency staff leading up to the Updated Scoping 
Meetings; a list of those meetings is available in Table 2.2. Key stakeholders briefings and 
presentations are provided in Table 2.3, and a list of information booths at community events 
is provided in Table 2.4. 

Table 2.1. Public Meetings – Post Original Scoping (August 2017 – July 2018) 

Event Name Community Date 
Participants/ 
Engagements Phase 

Updated Scoping Meeting Series (July 2018) 

Updated Scoping Meeting 
#3 – Bellflower 

Bellflower July 31, 2018 131 Updated 
Scoping 

Updated Scoping Meeting 
#2 – Cudahy 

Cudahy July 25, 2018 44 Updated 
Scoping 

Updated Scoping Meeting 
#1 – Los Angeles 

Downtown Los 
Angeles 

July 24, 2018 80 Updated 
Scoping 

Cerritos Community Workshop (July 2018) 

Cerritos Community 
Workshop 

Cerritos July 10, 2018 65 Post Original 
Scoping 

Community Update Meeting Series #2 (April/May 2018) 

Community Update Meeting 
Series #2 – Downey 

Downey May 15, 2018 70 Post Original 
Scoping 

Community Update Meeting 
Series #2 – Paramount 

Paramount May 3, 2018 170 Post Original 
Scoping 

Community Update Series 
#2 – Downtown Los Angeles 
(2 meetings) 

Downtown Los 
Angeles 

April 30, 2018 70 Post Original 
Scoping 

Community Update Series 
#2 – Downtown Los Angeles 
(1 meeting) 

Downtown Los 
Angeles 

April 30, 2018 Post Original 
Scoping 

Community Update Meeting Series #1 (March 2018) 

Community Update Meeting 
Series # 1 – Downey 

Downey March 19, 2018 64 Post Original 
Scoping 
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Event Name Community Date 
Participants/ 
Engagements Phase 

Community Update Meeting 
Series #1 – Bell 

Bell March 17, 2018 26 Post Original 
Scoping 

Community Update Meeting 
Series #1 – Artesia +webcast 

Artesia March 13, 2018 81 Post Original 
Scoping 

Community Update Meeting 
Series #1 – Downtown LA (2 
mtgs.) 

Downtown Los 
Angeles/ Little 
Tokyo 

March 12, 2018 111 Post Original 
Scoping 

Source: Arellano Associates, 2018 

Table 2.2. Agency Briefings and Presentations (August 2017 – July 2018) 

# Event Name Community Date Phase 

1. TAC Meeting  Entire Corridor July 23, 2018 Updated Scoping 

2. Metropolitan Water District Technical 
Meeting 

Downtown Los 
Angeles 

July 12, 2018 Updated Scoping 

3. Office of Los Angeles Council District 
14 (Nate Hayward)  

Los Angeles  July 3, 2018 Post Original 
Scoping 

4. City of Paramount Technical Meeting Paramount July 2, 2018 Post Original 
Scoping 

5. City of Bellflower Technical Meeting Bellflower  June 25, 2018 Post Original 
Scoping 

6. City of Cerritos City Council 
Presentation 

Cerritos June 14, 2018 Post Original 
Scoping 

7. Metro Board of Directors Meeting Entire Corridor May 24, 2018 Post Original 
Scoping 

8. Metro Planning and Programming 
Committee 

Entire Corridor May 16, 2018 Post Original 
Scoping 

9. Supervisor Janice Hahn’s Staff and 
City of Cerritos Staff Presentation 

Cerritos April 6, 2018 Post Original 
Scoping 

10. Gateway Cities Council of 
Governments (COG) Transportation 
Committee Presentation 

Gateway Cities April 4, 2018 Post Original 
Scoping 

11. Gateway Cities Service Council Gateway Cities March 8, 2018 Post Original 
Scoping 

12. Gateway Cities COG Board of 
Directors Meeting 

Gateway Cities March 7, 2018 Post Original 
Scoping 

13. Metro Board of Directors Meeting – 
WSAB Project Update 

Entire Corridor March 1, 2018 Post Original 
Scoping 

14. Eco-Rapid Transit Board Entire Corridor February 14, 
2018 

Post Original 
Scoping 
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# Event Name Community Date Phase 

15. Metro Planning and Programming 
Committee - WSAB Project Update 

Downtown Los 
Angeles 

February 14, 
2018 

Post Original 
Scoping 

16. Public Sector TAC Meeting Entire Corridor February 13, 
2018 

Post Original 
Scoping 

17. Private Sector TAC Meeting Entire Corridor February 13, 
2018 

Post Original 
Scoping 

18. Maintenance Facility Tour with City of 
Bellflower 

Bellflower December 12, 
2017 

Post Original 
Scoping 

19. Downey Public Works Committee - 
Presentation on WSAB 

Downey November 16, 
2017 

Post Original 
Scoping 

20. Alameda Corridor Transportation 
Authority Governing Board 

Southern Corridor November 9, 
2017 

Post Original 
Scoping 

21. Eco-Rapid Transit Board Meeting Entire Corridor  November 8, 
2017 

Post Original 
Scoping 

22. Office of Supervisor Janice Hahn, LA 
County 4th District Briefing 

County of LA November 6, 
2017 

Post Original 
Scoping 

23. Eco-Rapid Transit Board Meeting Entire Corridor October 11, 
2017 

Post Original 
Scoping 

24. City of Bell Staff Briefing Bell October 6, 2017 Post Original 
Scoping 

25. City of Artesia Staff Briefing  Artesia October 3, 2017 Post Original 
Scoping 

26. City of Huntington Park Staff Briefing Huntington Park September 26, 
2017 

Post Original 
Scoping  

27. City of Cudahy Staff Briefing Cudahy September 26, 
2017 

Post Original 
Scoping 

28. City of Cerritos Staff Briefing Cerritos September 27, 
2017 

Post Original 
Scoping 

29. City of Downey Staff Briefing Downey September 25, 
2017 

Post Original 
Scoping 

30. City of South Gate Staff Briefing South Gate September 25, 
2017 

Post Original 
Scoping 

31. Tour of Monrovia and Santa Monica 
Maintenance Facility Sites 

 September 22, 
2017 

Post Original 
Scoping 

32. City of Paramount Staff Briefing Paramount September 21, 
2018 

Post Original 
Scoping 

33. City of Bellflower Staff Briefing Bellflower September 21, 
2017 

Post Original 
Scoping 

34. City of Vernon Staff Briefing Vernon September 21, 
2017 

Post Original 
Scoping 
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# Event Name Community Date Phase 

35. Eco-Rapid Transit Board  Entire Corridor September 20, 
2017 

Post Original 
Scoping 

36. Federal Railroad Administration and 
Federal Transit Administration Staff 
Briefing 

 September 14, 
2017 

Post Original 
Scoping 

37. Union Pacific Staff Briefing Southern 
Alignment 

September 6, 
2017 

Post Original 
Scoping 

38. City of Los Angeles Staff Briefing Los Angeles August 29, 2017 Post Original 
Scoping 

39. BNSF Staff Briefing Southern Corridor August 28, 2017 Post Original 
Scoping 

40. TAC Meeting Entire Corridor August 24, 2017 Post Original 
Scoping 

41. Office of Supervisor Andrew Do, 
Orange County Board of Supervisors 
(District 1) 

Orange County August 3, 2017 Original Scoping 

42. Tour of the City of Bellflower Bellflower July 18, 2017 Original Scoping 

43. City of Maywood Staff Briefing Maywood July 13, 2017 Original Scoping 

Source: Arellano Associates, 2018 

Table 2.3. Key Stakeholder Briefings and Presentations (August 2017 – July 2018) 

# Meeting Community Date Phase 

1. Downtown Center Business 
Improvement District (BID) 
Presentation 

Downtown Los 
Angeles 

April 11, 2018 Post Original 
Scoping 

2. Central City Association of LA 
Presentation 

Downtown Los 
Angeles 

April 11, 2018 Post Original 
Scoping 

3. Historic BID Board of Directors Historic Core March 28, 2018 Post Original 
Scoping 

4. Little Tokyo Community Council 
General Meeting 

Little Tokyo March 27, 2018 Post Original 
Scoping 

5. Historic Cultural Neighborhood 
Council, Urban Design/Land Use 
Committee 

Historic Core March 15, 2018 Post Original 
Scoping 

6. Downtown Center BID Downtown Los 
Angeles 

March 7, 2018 Post Original 
Scoping 

7. Little Tokyo Community 
Council/Little Tokyo Services Council  

Little Tokyo February 27, 2018 Post Original 
Scoping 

8. Patti Berman Briefing, Downtown LA 
Neighborhood Council 

Downtown Los 
Angeles 

February 26, 2018 Post Original 
Scoping 
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# Meeting Community Date Phase 

9. Downtown LA/Industrial District BID 
Board of Directors Meeting – 
Presentation 

Downtown Los 
Angeles 

February 22, 2018 Post Original 
Scoping 

10. Los Angeles River Artists and 
Business Association and Historic 
Cultural Neighborhood Council 
Briefing 

Downtown Los 
Angeles 

February 1, 2018 Post Original 
Scoping 

11. Pershing Square Renew Briefing Pershing Square February 1, 2018 Post Original 
Scoping 

12. Central City Association Briefing Downtown Los 
Angeles 

January 26, 2018 Post Original 
Scoping 

13. South Park BID Briefing South Park January 25, 2018 Post Original 
Scoping 

14. Little Tokyo Stakeholders Briefing Little Tokyo January 25, 2018 Post Original 
Scoping 

15. Union Station Area Roundtable – 
Brief Project Update 

Downtown Los 
Angeles 

January 18, 2018 Post Original 
Scoping 

16. Little Tokyo BID, Industrial BID, and 
Arts District Stakeholders Briefing 

Downtown Los 
Angeles 

January 18, 2018 Post Original 
Scoping 

17. LA Union Station Stakeholders 
Roundtable 

Downtown Los 
Angeles 

January 11, 2018 Post Original 
Scoping 

18. Bellflower Chamber of Commerce 
Briefing 

Bellflower August 28, 2017 Post Original 
Scoping 

19. Hollywood Sports Briefing  Bellflower August 22, 2017 Post Original 
Scoping 

20. Little Tokyo General Meeting  Little Tokyo July 25, 2017 Original 
Scoping 

21. Presentation to the Savoy 
Homeowners Association 

Little Tokyo July 24, 2017 Original 
Scoping 

22. Historic Cultural Neighborhood 
Council – Urban Design and Land 
Use Committee  

Historic Core July 20, 2017 Original 
Scoping 

23. Downtown Industrial BID 
Stakeholders Briefing 

Industrial District July 18, 2017 Original 
Scoping 

24. Los Angeles River Artists and 
Business Association – Presentation 

Los Angeles July 10, 2017 Original 
Scoping 

Source: Arellano Associates, 2018 
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Table 2.4. Information Booths at Community Events (August 2017 – July 2018) 

# Meeting Community Date Phase 

1. Artesia Movie in the Park 
(SR-91 Westbound Project) 

Artesia July 18, 2018 Updated 
Scoping 

2. City of Bellflower Summer Streetfest Bellflower July 12, 2018 Updated 
Scoping 

3. Paramount High School – Pop-Up 
Information Table 

Paramount May 22, 2018 Post Original 
Scoping 

4. Regional Connector – Half Way 
There Community Celebration 

Little Tokyo May 19, 2018 Post Original 
Scoping 

5. 25th Annual Downey Chamber of 
Commerce Street Faire 

Downey May 5, 2018 Post Original 
Scoping 

6. Union Station Area Roundtable – 
WSAB Project Update 

Downtown Los 
Angeles 

May 2, 2018 Post Original 
Scoping 

7. Cerritos Community Spring Festival Cerritos April 29, 2018 Post Original 
Scoping 

8. Community Meeting in Walnut Park 
– Supervisor Hilda Solis – WSAB 
presentation 

Southeast Los 
Angeles County 

April 19, 2018 Post Original 
Scoping 

9. Huntington Park Carnaval Primavera 
Downtown Festival – Days 2 and 3 

Huntington Park April, 7-8, 2018 Post Original 
Scoping 

10. Easter Weekend Event: Los Cerritos 
Center Info Booth 

Cerritos March 31, 2018 Post Original 
Scoping 

11. South Gate Azalea Festival Days 3 
through 5 

South Gate March 23-25, 2018 Post Original 
Scoping 

12. Artesia Public Safety Expo and Youth 
Safety Day 

Artesia February 24, 2018 Post Original 
Scoping 

13. City of Bell 4th Annual 5k Run Bell February 18, 2018 Post Original 
Scoping 

14. Gateway Cities COG Transportation 
Summit – Information Booth 

Gateway Cities February 9, 2018 Post Original 
Scoping 

15. Paramount Breakfast with Santa Paramount December 9, 2018 Post Original 
Scoping 

16. City of Cudahy 11th Annual ¡Vive tu 
Vida! Get Up! Get Moving! 

Cudahy December 2, 2018 Post Original 
Scoping 

17. City of Downey Public Workshop for 
the Rancho Los Amigos 
South Campus Development Plan 

Downey November 16, 
2017 

Post Original 
Scoping 

18. City of Bell's 90th Anniversary 
Celebration 

Bell November 4, 2017 Post Original 
Scoping 

19. Huntington Park Halloween Festival Huntington Park October 31, 2017 Post Original 
Scoping 
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# Meeting Community Date Phase 

20. Artesia International Festival Artesia October 11, 2017 Post Original 
Scoping 

21. Nisei Week Japanese Festival Little Tokyo August 26, 2017 Post Original 
Scoping 

22. City of South Gate – Community 
Meeting to discuss Major 
Development Projects 

South Gate August 17, 2017 Post Original 
Scoping 

23. Downtown Bellflower Summer 
Streetfest 

Bellflower July 27, 2017 Original 
Scoping 

24. Office of Supervisor Hilda Solis – 
Lower LA River Working Group's 
Summer Movie Night 

LA County July 15, 2017 Original 
Scoping 

Source: Arellano Associates, 2018 





 3 Notification of Updated Scoping Meetings 

 

West Santa Ana Branch Transit Corridor Project   

July/August 2018 Updated Scoping Meeting Summary Report October 2018 | 3-1  

3 NOTIFICATION OF UPDATED SCOPING MEETINGS  

To promote maximum public awareness, a variety of noticing methods was implemented in 
advance of the Updated Scoping Meetings. These included delivering meeting notices door-
to-door along the entire project corridor and mailing notices, electronic distribution, display 
advertisements, media coverage, social media, stakeholder coordination, briefings, legal 
notices, and distribution of the updated Notice of Preparation (NOP). All forms of noticing 
provided meeting details (dates, times, locations, and language services), as well as contact 
information for accessing additional project details. Additionally, each notice included 
information on the recorded presentation.  

3.1 Delivery of Tri-fold Meeting Notices 

Full-color tri-fold notices (Appendix A) for the Updated Scoping Meetings were hand 
delivered door-to-door to approximately 27,000 occupants of properties located within 500 
feet from the project alignment and a one-quarter-mile radius surrounding each proposed 
station location (Figure 3-1). The distribution of these notices started on July 11, 2018, and 
was completed by July 13, 2018.  

Figure 3-1. Walking Man Notification Area 
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3.2 Mailed Notices 

Figure 3-2.Tri-Fold Notices 

 

 

Full-color tri-fold notices (Appendix A) for the Updated Scoping Meetings were mailed out to 
approximately 9,162 stakeholders listed in the Project’s database. Additionally, notices were 
sent to property owners who own but do not reside at a property within 500 feet of the 
corridor and one-quarter of a mile from each station area.  

3.3 Extended Outreach 

Arellano Associates took the lead with extended outreach efforts (Appendix B) that included 
communication with key stakeholders to provide suggested methods of sharing the meeting 
series information. Arellano Associates prepared a Communications Toolkit that contained 
suggested copy-ready text for stakeholders to share with their constituents through various 
communication platforms, including websites, calendar events, social media posts (Facebook, 
Twitter, Nextdoor) and newsletters. Metro Government Relations handled correspondence 
with elected officials and their staff regarding the Project. The toolkit was approved by Metro 
and distributed by Arellano Associates staff along with promotion images for the meetings 
series. Key target contacts included chambers of commerce, school districts, environmental 
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justice groups, community groups, businesses and business associations, academic 
institutions, and other local interest groups involved in transportation, environmental 
sustainability, and social issues in the region. For a full list of the organizations that were 
sent an extended outreach toolkit, see Appendix H. 

3.4 E-blast Notices 

An electronic version of the meeting notice (Appendix C) was distributed via e-blast to 2,994 
email contacts in the project database. The initial notice was sent on July 11, 2018, and 
reminders were sent on July 19, July 23, and July 30 in advance of the first, second, and third 
meetings (Table 3.1). 

In addition, following the meetings an e-blast was sent following to 3,065 contacts to thank 
participants for their participation, as well as to provide access to the information shared at 
the Updated Scoping Meetings. This included a link to the video recording of the 
presentation. Additionally, the e-blast encouraged recipients to provide comments prior to 
the August 24, 2018 Scoping Comment Period deadline.  

Table 3.1. E-blast Notices 

# Date Sent Subject 
Number of 
Recipients 

Opened 
Emails 

% of 
Opened 
Emails 

1. July 11, 2018 Updated Scoping Meetings Notice 
#1 (Link to Spanish and Japanese 
versions included) 

2,994 709 24% 

2. July 19, 2018 Updated Scoping Meetings Notice 
#2 (Link to Spanish and Japanese 
versions included) 

2,987 635 21% 

3. July 23, 2018 Updated Scoping Meetings Notice 
#3 (Link to Spanish and Japanese 
versions included) 

2,980 639 21% 

4. July 30, 2018 Updated Scoping Meetings Notice 
#4 (Link to Spanish and Japanese 
versions included) 

2,798 581 21% 

5. August 3, 2018 Updated Scoping Meetings Thank 
You E-Blast (included link to 
presentation recording and all 
meeting materials) 

3,065 704 23% 

6. August 20, 2018 Scoping Comment Period 
Reminder 

3,155 612 19% 

Source: Arellano Associates, 2018 

3.5 Display Advertisements 

Display advertisements (Appendix D) were featured in several online and print publications 
to advertise the public scoping meetings to communities within the project area. The 
advertisements were featured in local newspapers, newspaper websites, and on Facebook 
(Table 3.2). Print advertisements are listed in Table 3.3. 
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https://drive.google.com/file/d/1YD00-6pz_js8J4CXSRCoV2qNWxeUeV9h/view?usp=sharing
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http://files.constantcontact.com/95c7c82d001/57c10536-e4c7-43df-8698-b058167649f9.jpg
https://drive.google.com/file/d/1YD00-6pz_js8J4CXSRCoV2qNWxeUeV9h/view?usp=sharing
http://facebook.com/MetroWSAB
http://www.twitter.com/MetroWSAB
mailto:WSAB@arellanoassociates.com
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http://www.metro.net/WSAB
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https://twitter.com/MetroWsab
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http://www.twitter.com/MetroWSAB
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https://twitter.com/MetroWsab
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APPENDIX L COMMENT & SPEAKER CARDS 

Appendix L.1 Comment Cards 

Appendix L.2 Speaker Cards 
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APPENDIX M PARTICIPATION 

Appendix M.1 July 24 Meeting Participation 

Appendix M.2 July 25 Meeting Participation 

Appendix M.3 July 31 Meeting Participation 
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